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- Operation Efficiency
Security Effectiveness

- Passenger Satisfaction
Industry Vitality
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CBPR's

INVESTMENT
A FACIAL MATCHING SERVICE

WHY IT WORKS

Uses existing traveler biometrics e = = —

Matches one-to-fewin the cloud © PFEEEEN BN =
o LY =

Enables token-less processing M1 1B
Integratesinto airport infrastructure O e B N B

Trusted source for identity verification
No traveler enrolimentrequired
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COMMITTED PARTNERS

adipoil and aiiline

STAKEHOLDER
PARTNERSHIPS

Baltimore Washington International Airport
City of Austin Aviation Department

Dallas Fort Worth

George Bush Intercontinental Airport

Greater Orlando Airport Authority

Denver International Air,
Hillsborough County Aviation Authority — Tampa enugriniprmational Awgor

. . Ontario International Airport Authority
Hobby International Airport
Philadelphia International Airport

John F Kennedy International Airport .
Salt Lake City

Los Angeles World Airports (LAWA) Sari Aritoiio

Massport San Francisco International Airport

McCarren International Airport San Jose International Airport All Nippon Airways
Metropolitan Washington Airports Authority Seattle Tacoma International Airport Delta

Miami Dade Aviation Department Broward County Aviation Department Spirit Airlines

Newark Liberty International Airport Chicago O’Hare British Airways
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SIMPLIFIED ARRIVAL

- Automatic Capture

(b)(T)E)

- Single Touch
- Reduced Data Entry
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PERFORMANCE

AIR ENTRY



FASTER
BOARDING

Lufthansa reported boarding 350

passengers
on an A380

in 20 minutes

JetBlue's boarded 93
passengers in

10 minutes—an

average of just 5.5
seconds per passenger

British Airways reported
boarding more
than 400 passengers
in 22 minutes

FASTER FLIGHT CLEARANCE

CBP measured an average of
11.8 minutes faster flight
clearance times

ENHANCED EXPERIENCE

British Airways reported a 20% increase
in customer satisfaction

JetBlue reported biometric boarding
meters passenger better



US citizen photos deleted after 12 hours

Retention of Photos by stakeholder partners restricted
by CBP business rules

System developed using diverse training
sets and limits gallery to flight manifest

Proactive monitoring of biometric algorithm
performance to identify deficiencies

Data encryptionboth in transit and at rest

Device accessrestricted to authorized personnel

to continually evaluate algorithms
and best practices
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MICHAEL
HARDIN

DIRECTOR

Office of Field Operations
U.S. Customs and Border Protection

é (b)(6) @cbp.dhs.gov




