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Operation Efficiency

Security Effectiveness

Passenger Satisfaction

Industry Vitality CBP-2020-001395-000003



CIP“s
INVESTMENT

A EACHAIL MATCHIIINIG SERVIICIE

  

WHY IT WORKS _ ,jiifflm. .
. . . . (a-mfl-mmm»

Uses exustlng traveler blometrlcs (,t.--M
Matches one-to-few in the cloud 9 -=

G)-m-nEnables tolfen-le-ss processmg Q
Integrates Into aIrport Infrastructure (9 IA“

Trusted source for identity verification

No traveler enrollment required CBP-2020-001395-000004
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COMMITTED PARTNERS

Baltimore Washington International Airport

City of Austin Aviation Department

Dallas Fort Worth

George Bush Intercontinental Airport

Greater Orlando Airport Authority

Hillsborough County Aviation Authority — Tampa

Hobby International Airport

John F Kennedy International Airport

Los Angeles World Airports (LAWA)

Massport

McCarren International Airport

Metropolitan Washington Airports Authority

Miami Dade Aviation Department

Newark Liberty International Airport

Denver International Airport

Ontario International Airport Authority

Philadelphia International Airport

Salt Lake City

San Antonio

San Francisco International Airport

San Jose International Airport

Seattle Tacoma International Airport

Broward County Aviation Department

Chicago O’Hare

   

 

aflzpatl' and afiéz'lze

STAKEHOLDER
PARTNERSHIPS

     

  
  
 

All Nippon Airways

Delta

Spirit Airlines

British Airways
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SIMPLIFIED ARRIVAL

 

 

(b)(7)(E)

  
 

- Automatic Capture

- Family Processing

- Single Touch

- Reduced Data Entry



AIR EXIT

31,487
exit flig hts processed

4.65 M
exit passengers

98.3%
biometric match rate

AIR ENTRY

162,905
entry flights processed

12.90 M
entry passengers

99.1%
biometric match rate

PERFORMANCE

 



FASTER
BOARDING

Lufthansa reported boarding 350

passengers

on an A380

in 20 minutes

JetBlue's boarded 93

passengers in

10 minutes—an
average ofjust 5.5

seconds per passenger

British Airways reported

boarding more

than 400 passengers
in 22 minutes 

 

 

FASTER FLIGHT CLEARANCE

CBP measured an average of

11.8 minutes faster flight
clearance times

ENHANCED EXPERIENCE

British Airways reported a 20% increase

in customer satisfaction

JetBlue reported biometric boarding
meters passenger better
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as cae aasiaass saEas

 

  
aasa aaasaasiaa aasa Ea ssaasis aaa as sass

aaaéaa asaass sassaasaa sa aasaaasaa aassaaaaE

 

Essaaaséaa asaaisaa'ag as aiaasasa‘a afigaasasa

aassasasaasa sa Eaaasisa aasé’siaaaas

Passaassai a ssfisa Es? aaa a as

sa saasfiaaaEEa asafiaasa aiaaasaass
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MICHAEL

HARDIN

Office of Field Operations

U.S. Customs and Border Protection

 

(b) (6) @cbp.dhs.gov
    


