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December 10, 2009 

Mr. Edward Hasbrouck 
The Ident ity Projec t 
1736 Franklin Street, 9t11 Floor 
Oakland, CA 946 12 

Re: T SAIO-01 34 

Dear Mr. Hasbrouck: 

This lener acknowledges rece ipt of your Freedom of Infonnation Act (ForA) request to the 
Transportation Security Administration (TSA), dated December 9, 2009, and to your requesl fo r 
a waiver of a ll assessable FOrA fees. Your request was received in this office on December lO, 
2009. Specifica ll y, yo u requested access to and copies of records related to TSA Operations 
Directives Or Management Directives. 

Due to the increas ing number ofFOIA requests received by this office. we may enco unter some 
delay in processing your request. Per Section 5.5(a) of the DHS FOJA regulations. 6 C.F.R. Pan 
5. the Department processes FOrA requests according to their order of receipt. Although DHS' 
goal is to respond within 20 business days of receipt of your request, the FOIA does pe rmit a 10­
day extensioo of this time period. As the subject matter of your reques t is of substantial interest 
to two or mOre components of this Department or of substantial interesl to another agency, we 
will need to consult with those entities before we issue a final response. Due to these unusual 
ci rcumstances, TSA ...Yi ll invoke a lO-day extension for your request, as allowed by Tit le 5 
U.S.C. § 552(a)(6)(8). If you care to narrow the scope of your request, please contact our office. 
We will make every effo rt to comply \\~th your request in a timely manne r. 

As it relates to you r fee waiver request, I have reviewed your lener thoroughly and have 
determined that you have not presented a convinc ing argu ment that you are entitled to a blanket 
wa iver of fees. 

The DHS FOIA Regulat ions, 6 CFR § 5. 1 I (k)(2), sel fo rth six facto rs to exam ine in detenn ining 
whether the applicable lega l standard fo r a fee wa iver has been mel. We will consider these 
fac tors in our eva luat ion of your request for a fee wa iver: 

( I) Whether the subject of the requested records concems " the operations or activities of 
the government ;" 

(2) Whether the d isclosure is " like ly to contri bute" 10 an understanding of government 
operations or acti vities; 

(3) Whether di sclosure of the requested infonnation \\~II contri bufe 10 the understand ing 
of the public at large, as opposed to the individual understanding of the req uestor or a 
na rrow segment of interested persons; 



(4) Whether the contribUlion to public understanding of government operations or 
activities will be "significant;" 

(5) Whether the requester has a commercial interes t Ihat would be fun he red by the 
requested disclosure; and 

(6) Whether the magnitude of any identi fled commercia! interest to the reques tor is 
sufficiently large in comparison with the public interest in disctosure , that disclosure is 
primari ly in the commercial interest of the requestor. 

As a requester, you bear (he burden under the FOlA ofshowing that the fee waiver requirements 
have been met. Based on my review of your December 9,2009 letter and for the reasons stated 
herein, rhave determined that your fee waiver request is deficient because your request for a fee 
waiver has failed to satisfy each of the required factors, I am denying your fee waiver request. 

Provisions of the Act allow us to recover part of the cost of complying vvith your request. We 
shall charge you for records in accordance with the DHS Interim FOLA regulations as they apply 
to media requestors. As a media requestor you will be charged to-cents a page for duplication, 
although the first tOO pages are free. We will construe the submission ofyout request as an 
agreement to pay up to $25.00. You will be contacted before any further fees are accrued. 

You have the right to appeal the detennination to deny your fee waiver request. In the event that 
you may wish to appeal this determination an administrative appeal may be made in writing to 
Kimberly Walton, Special Counselor, Office of the Special CotlO se lor, Transportation Security 
Administration, 601 Soutlll2~ Street, East Building, E7·12IS, Atllngton, VA 22202·4220. 
Your appeal must be submitted within 60 days from the date of this determination. It should 
contain your FOTA request number and state, to the ex tent possible, the reasol1S why you believe 
the initial detennination should be reversed. In addition, the envelope in whlch the appeal is 
mailed in should be prominently marked "FO IA Appeal." Please note the Special COllOselor' s 
detennination will be administratively final. Your envelope and letter should be marked 
"Freedom ofInformation Act Appeal." The implementing Department regulations establish the 
criteria under which the FOJA is administered. Copies orthe FOIA and regulations are avai lable 
at www.DHS.gov. 

Your request has been assigned reference number TSAIO-0134. Please refer to this identifier in 
any future correspondence. If you have any questions, or would like to discuss this matter, 
please feel free to contacl this office at 866.364.2872 . 

Sincerely, 

Kevin J. Janel 
FOIA Officer 
Freedom of Information Ac t 
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